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UPRAVLJANJE RIZIKOM I OBEZBEĐIVANJE KVALITETA

U RAZVOJU SOFTVERA

Radomir Brzaković1), Zoran Marjanović2), Dejan Krstić3)
Rezime: Menadžment rizikom se počeo razvijati tek pre nekoliko godina i još je u fazi proučavanja pojedinih faza menadžmenta. Postojeći standardi različito definišu i objašnjavaju faze menadžmenta rizikom što daje prostora za primenu po različitim modalitetima. Menadžment rizikom je neophodna podloga za unapređenje kvaliteta kao jednog od osnovnih zadataka prema standardima serije JUS ISO 9000:2001. Ovaj rad predstavlja pokušaj da se razmatranjem menadžmenta rizikom i obezbeđenja kvaliteta, kao procesa podrške u životnom ciklusu, identifikuju pravila i obaveze, u skladu sa utvrđenim standardima, koja će obezbediti kvalitet tokom životnog ciklusa, a i kvalitet samog softvera kao proizvoda.
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RISK MENAGEMENT AND QUALITY ASSURANCE

IN DEVELOPMENT OF SOFTWARE

Abstract: Risk management is being developed in few past years. Some phase of this process is still in consideration. Standards different treated this process and gives possibility to use in various modality. The risk management is necessary basis for quality improvement as one of main standard JUS ISO 9001:2001 requirements. This paper presents an attempt to identify principles and duties with reference to established standards, by considering risk menagement and obtaining quality, as a backing process in the life cycle, in order to achieve quality during the life cycle, and quality of the software itself, as a product.
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